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Huwéng din Upgrate Firmware cho Cisco IP Phone 9971
(BUi Quéc Ky - VnPro)

* %

Upgrate firmware cmterm-9971.9-4-2SR1-2.cop.sgn cho Phone 9971.

Sau khi ciu hinh 16n Phone 7971 trén CUCM, trong qua trinh Register, Phone 9971 hién thj thdng
bao 16i sau tai Status Message: upgrade reject: HW compat failure. Must use 9.3(2) or later release
on this phone

CUCM System version hién tai: 9.1.1.10000-11
Firmware hién tai ciia Phone 9971:

- sip9971.9-3-2-10

Truy cap va tai Firmware mdi nhat danh cho Phone 9971:
- https://software.cisco.com/download/release.htm|?mdfid=282749264&softwareid=282074288&release=9.3(2)

Worldwide [change] Welcome, ky buiquoc | Account | Log Out My Cisco | =

g
. Cll s. CIO. Products & Services How to Buy Training & Events Partners m

Download Sof't\,vare ¥ Download Cart (O items) [+ Feedback Help

Downloads Home > Products > Collaboration Endpoints > IP Phones > Unified IP Phones 9900 Series > Unified IP Phone 9971 >
Session Initiation Protocol (SIP) Software-9.4(2)SR3

Unified IP Phone 9971

@ Add
& Retease 9.4(2)SR3 ,
Expand All | Collapse All & Add

Device
Motific ation

» Latest “ | File Information & Release Date Size

9.4(2)SR3
9.3(4) 9571 SIP IP Phone load signed COP file - Compatible CUCM Versions: 7.1{5)+ 28-AUG-2016 ITTIMB | Download |
92(4)
9.1(2)
v All Releases 9971 SIP IP firmware files only - Compatible CUCM Versions: 7.1(5)+ g 20-AUG-2016 37.72 MB [ Downioad |
+SIP v cmiterm-9971.9-4-25R3-1_REL zip

| Addtocart |
9.4(2)SR2

9.4(2)3R1

9.4(2)

9.4(1)SR1

9.4(1)

emterm-9571.9-4-25R%-1 k3.cop.sgn | Addtocart |

Kiém tra Firmware Load clia Phone 9971.
Cisco Unified CM Administration page > Device > Device Settings > Device Defaults.
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alimli,  Cisco Unified CM Administration (RVPRES Cisco Unified CM Administration ¥ | Go |
CIS€0  Eor Cisco Unified Communications Solutions ccmadmin Search Documentation About Logout

System + CallRouting +  Media Resources »  Advanced Features «

Device « | Application +  User h + Bulk ini: ion + Help =

CTI Route Point

Gatekeeper

The system is operating on demo licenses,
‘ﬁ Manager and install sufficient licenses to
provision users and devices.

Gateway Add this system to an Enterprise License

T ation in order to avoid losing the ability to

Trunk

Remote Destination

Cisco Unified CM AdministrationBiEaiise C

System version: 9.1.1.10000-11

Device Defaults

Firmware Load Information

Default Device Profile
VMware Installation: 2 vCPU Intel(R) Xeon(R) CPU E5540 @ 2.53GHz, disk 1: 80Gbytes, Device Profile
Phone Button Template
Softkey Template

: Phone Services
Last Successful Logon: Friday, October 14, 2016 6:59:43 AM EDT

SIP Profile

Copyright @ 1999 - 2012 Cisco Systems, Inc. . .
All rights reserved. ! Commen Device Configuration

. . . . . . L Commen Phone Profile .
This product contains cryptographic features and is subject to United States and local country laws governing imy (Cisco cryptographic products

does not imply third-party authority to import, export, distribute or use encryption. Importers, exporters, distribuj Remote Destination Profile nce with U.S. and local
country laws. By using this product you agree to comply with applicable laws and regulations. If you are unable t GRS his product immediately.
ealure Lontrol Folicy

A summary of U.S. laws governing Cisco cryptographic products may be found at our Export Compliance Product Recording Profile

For information about Cisco Unified Communications Manager please visit our Unified Communications Systern Dod SIP Normalization Script
Mmim Cisco Unified CM Administration WEWLENGGE Cisco Unified CM Administration ¥
CISCO  Ey Cisco Unified Communications Solutions ccmadmin Search Documentation About Logout
System = CallRouting + Media Resources + Advanced Features = Device =  Application »  User b +* Bulk ini: ion + Help =

=

&h Media Termination Point  Protocol Not MO0104000006 Default v | NONE -
Hardware Specified
% Motorola CNG22 Static SIP Mobile MNOME Default ¥ | NOME
Subscriber
% SCCP gateway virtual Protocal Mot NONE Default v | NOME
phone Specified
& Third-party AS-5IP SIP NONE Default ¥ | Third-party AS-SIP Endpoint ¥
Endpaint
% Transnova 53 SIP MNONE Default T | Standard 53 Y
rDual Bank Information
Device Type Protocol Load Information Inactive Load Information Device Pool Phone Template
@ Cisco 8961 sIP 5ip8961.9-3-2-10 B8 |Default ¥ | |standard 8961 SIP ¥
% Cisco 9951 SIP 5ip9951.9-3-2-10 @ Default v Standard 9951 SIP ¥
@ Cisco 9971 SIP 5ip9971.9-3-2-10 B8 |Default v | |Standard 9971 S1P ¥
# Cisco Cius sIP sipcius.9-2-4-45 B | Default ¥ | Standard Cius SIP ¥
@ Cisco Cius 5P SIP sipciusSP.9-2-4-45 @ Default v Standard Cius SPSIP ¥

Cai dat Firmware Load.

Trudc khi st dung Cisco Unified IP Phone 9971 vé&i Cisco Unified Communications Manager Release
7.1(5) hodc cac phién ban ma&i hon, ta can cai dat firmware mai nhat trén cac Cisco Unified
Communications Manager servers trong cluster.

Dai vai Cisco Unified IP Phone 9971, ta khéng can phai thém .loads extension vao firmware version
name trong Cisco Unified Communications Manager database.

Thiét |4p trén FTP Server 192.168.3.160.
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p
¥ Home Ftp Server E@g

Username Password Home directory Address Last time
New account | anonymous 10.1.10.1:3769 8/19/2016 10:06:13 AM
cisco cisco D \Firmware 9971 192,168,1. 1:56251  9/23/2016 11:02:52 AM

Modify account

Delete account

Settings
Start Server

Stop Server

System Log | Ftp Server | Active Clients I File Monitoring I File Transfers I About.. |

Running Mo Clients - Account modified cisco

Pang nhap vao Cisco Unified Operating System Administration.
- username: admin
- password: c1scol123

alimln  Cisco Unified Operating System Administration [PV Cisco Unified O Administration ¥ | Go |

€IS€O  E4r Cisco Unified Communications Solutions

Username

Cisco Unified Operating System Administration Teemwn

Login Reset

uliilin  Cisco Unified Operating System Administration (EYIE Cisco Unified OS Administration ¥ |
CISCO o Cisco Unified Communications Solutions i Search Documentation About

Show + Settings + Security + | Scftware Upgrades v| Services + Help

| Installpgrade
TFTP File Management

Customized Logon Message

Cisco Unified Operating System Administration

System version: 9.1.1.10000-11

VMware Installation: 2 vCPU Intel{R) Xeon(R) CPU E5540 @ 2.53GHz, disk 1: 80Gbytes, 2048Mbytes RAM

Khai baso FTP Server trén Cisco Unified Operating System Administration > Next > Next.
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ul Cisco Unified Operating System Administration (RVPRES Cisco Unified OS Administration ¥ | Go |

CISCO  Eor Cisco Unified Communications Selutions

admin Search Documentation About Logout

Security + Software Upgrades + Services + Help «

Show + Seftings
Software Installation/Upgrade
@ Cancel » Mext

r Status

@ Status: Ready

r Software Location

Source® | Remote Filesystem v

Directary * |\ |
Server® |192.168.3.160 |
User Name* |cisc0 |

User Password®  [ieeee

Transfer Protocol® | FTP v

SMTP Server | |

Email Destination | |

- [onaal ] [t

Cisco Unified Operating System Administration [VEWERESN Cisco Unified OS Administration ¥ | Go |

cisco For Cisco Unified Communications Solutions

admin Search Documentation About Logout

Show » Settings = Security + Software Upgrades » Services  Help -

Sofiware Installation/Upgrade
@ Cancel » Mext

r Status

@ Status: Ready

r Software Location

Options/Upgrades™® [ cmterm-9971.9-4-25R3-1.k3.cop.sgn

r Invalid Upgrades

Option Names Status

MName does not match any filter pattern.

Mame does not match any filter pattern.

Cisco Unified Operating System Administration (EYPRT Cisco Unified 05 Administration ¥ | Go |

CISCO  Ekyr Cisco Unified Communications Solutions admin Search Documentation About Logout

Show = Settings = Security » Software Upgrades » Services v Help =

Software Installation/Upgrade

@ Cancel

r Status
@ Downloading the file
rD load File
File cmterm-9971.9-4-25R3-1.k3.cop.sgn
Directory \
Server 192.168.3.160
User Name cisco
Download Status "% MBytes

Click Next.
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Cisco Unified Operating System Administration [EYEEERTN Cisco Unified 05 Administration ¥ | Go |

nmm
CISCO 4 Cisco Unified Communications Solutions

admin Search Documentation About Logout

Show = Settings » Security » Software Upgrades = Services »  Help =

Software Installation/Upgrade
@ Cancel » Mext

r Status

"r:E Warning: To ensure the integrity of the installation file, please verify the MD5S hash value against the Cisco Systems web site

/g%, Warning: You may need to stop some services before you install a locale. You may then restart those services after you complete the locale installation. Refer to
L® Y your product-specific online help for locale installation details.

r File Checksum Details

File cmterm-9971.9-4-25R1-2.cop.sgn
MD5 Hash Value 9d:93:13:f5:81:eb:fd:fb:f5:e8:fa:fb:8e:bcia4:6d

uliln  Cisco Unified Operating System Administration (EYER Cisco Unified 05 Administration ¥ | Go |

admin Search Documentation About Logout

cisco For Cisco Unified Communications Solutions

Show = Settings v Security ~ Software Upgrades v Services »  Help =

Software Installation/Upgrade

@ Cancel

r Installation Status

File cmterm-9971.9-4-25R1-2.cop.sgn
Start Time Fri Oct 14 21:02:12 EDT 2016

Status : Running

r Installation Log

sip9971.9-4-25R1-2.loads skern2971.022809R2-9-4-25R1-2.5ebn
/binfcp -fp dkern2971.100609R.2-9-4-25R1-2.5ebn kern9971.9-4-25R 1-2.5ebn rootfs9971.9-4-25R1-2.5ebn sboot9971.031610R1-9-4-25R1-2.5ebn sip2971.9-4-25R1-

2.loads skern9971.022809R2-9-4-25R1-2.5ebn Jusr/local/cm/titp

/bin/chmaod 770 load493.txt
/bin/chown database:ccmbase load493.txt

Jbinfcp -fp load493.txt fusr/local/cm/db/loadinfo

/binfsu -l infarmix -s /bin/sh -c "source fusr/local/cm/db/dblenv.bash Jusr/local/cm ; source fusr/local/cm/db/informix/local/ids.env ; Jusr/local/cm/bin/installdb -| -

fusr/local/em/db/loadinfo/load493.txt"

Cisco Unified Operating System Administration (BYEESR Cisco Unified OS Administration ¥ | GO |

CISCO  Eyr Cisco Unified Communications Solutions admin Search Documentation About Logout

Show = Seftings = Security + Software Upgrades + Services + Help =

Software Installation/Upgrade

é Install &ncther

r Installation Status

File cmterm-9971.9-4-25R1-2.cop.sgn
Start Time Fri Oct 14 21:02:12 EDT 2016
Status Locale cmterm-9971.9-4-25R 1-2.cop has been installed successfully.

r Installation Log

rel0]

KA
i b Success[-x]
[16/10/14_21:03:11] locale_install.sh: Successful final run of ing
[16/10/14_21:03:11] locale_install.sh: Successful running of cop

- | Install Another

Kh&i dong lai TFTP Service, Cisco Unified Serviceability page > Tools > Control Center — Feature

Services.
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alimlie  Cisco Unified Serviceability
CIS€O  For Cisco Unified Communications Solutions

Alarm -+ Trace « | Tools » | Snmp »  CalHome + Help =

Service Activation

Control Center - Feature -
Services |I|ty
Control Center - Metwork
System versior| Services

Serviceability Reports
Archive

VMware Install m{R) CPU E5540 @ 2.53GHz, disk 1: 80Gbytes, 2048Mbytes RAM

Audit Log Configuration

Locations 3

CDR Management

Copyright @ 1999 - 2012 Cisco Systems, Inc.
All rights reserved.

WEWLERTGE Cisco Unified Serviceshility

Al Cisco Unified Serviceability
CISCO  For Cisco Unified Communications Solutions

ccmadmin About

Alarm = Trace + Tools + Snmp » CalHome = Help =

Control Center - Feature Services

Select Server
{SEWEF“ 192.168.15.10 v || Go

alrale Cisco Unified Serviceability WEWLERGE Cisco Unified Serviceability
CISCO  For Cisco Unified Communications Solutions

ccmadmin About
Alarm » Trace = Tools + Snmp »  CalHome =  Help

Control Center - Feature Services GEECVIRNEE Service Activation r I Go l

| > Start @ Stop [}E Restart @ Refresh Page

r Status:

@ Ready

~Select Server
Server 192.168.15.10 v | Go

Performance and Monitoring Services

Service Name Status: Activation Status Start Time Up Time
Cisco Serviceability Reporter Not Running Deactivated
Cisco CallManager SNMP Service Not Running Deactivated

Directory Services
Service Name Status: Activation Status Start Time Up Time
Cisco DirSync Mot Running Deactivated

CM Services

Service Name Status: Activation Status Start Time Up Time
Cisco CallManager Started Activated Thu Oct 13 21:49:24 2016 0 days 23:20:11
Cisco Messaging Interface Mot Running Deactivated
Cisco Unified Mobile Voice Access Service Not Running Deactivated
Cisco IP Voice Media Streaming App Mot Running Deactivated
Cisco CTIManager Mot Running Deactivated
Cisco Extension Mobility Not Running Deactivated
Cisco DHCP Monitor Service Not Running Deactivated
Cisco Intercluster Lookup Service Mot Running Deactivated
Cisco Location Bandwidth Manager Not Running Deactivated
Cisco Dialed Number Analyzer Server Not Running Deactivated
Cisco Dialed Number Analyzer Mot Running Deactivated
i» Cisco Titp Started Activated Thu Oct 13 21:49:24 2016 0 days 23:20:11

Ki€m tra Firmware Load.
Cisco Unified CM Administration page > Device > Device Settings > Device Defaults.
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ulimlw  Cisco Unified CM Administration [VRWERS Cisco Unified CM Administration ¥ | Go |
CIS€0  Eor Cisco Unified Communications Solutions ccmadmin Search Documentation About Logout

System + CallRouting » Media Resources » Advanced Features « | Device w | Application = Lser A + Buk inistration + Help +

CTI Route Point

Gatekeeper
The system is operating on demo licenses,
Manager and install sufficient licenses to
provision users and devices.

Add this system to an Enterprise License
ation in order to avoid losing the ability to

Gateway

Phone

Trunk

Remote Destination

Cisco Unified CM AdministrationBiEaiise C

System version: 9.1.1.10000-11

Device Defaults

Firmware Load Information

Default Device Profile
VMware Installation: 2 vCPU Intel(R) Xeon(R) CPU E5540 @ 2.53GHz, disk 1: 80Gbytes, Device Profile
Phone Button Template
Softkey Template

: Phone Services
Last Successful Logon: Friday, October 14, 2016 6:59:43 AM EDT

SIP Profile

Copyright @ 1999 - 2012 Cisco Systems, Inc. . .
All rights reserved. Commen Device Configuration

Commen Phone Profile

This product contains cryptographic features and is subject to United States and local country laws governing imy (Cisco cryptographic products

does not imply third-party authority to import, export, distribute or use encryption. Importers, exporters, distribuj Remote Destination Profile nce with U.S. and local

country laws. By using this product you agree to comply with applicable laws and regulations. If you are unable t X his product immediately.
Feature Control Policy

A summary of U.S. laws governing Cisco cryptographic products may be found at our Export Compliance Product R ding Profile

For information about Cisco Unified Communications Manager please visit our Unified Communications Systern Dod SIP Ner Seript

Thong tin Firmware 9971 trwdc khi Upgrade.

aliili.  Cisco Unified CM Administration [EVERZY Cicco Unified CM Administration ¥ | Go |
€IS€0 o Cisco Unified Communications Solutions ccmadmin Search Documentation About Logout
System + CallRouting  Media Resources  Advanced Features  Device v  Application +  User ) + Bulk ini ion +  Help -

o =

&h Media Termination Point  Protocol Not |Mgg1_g4ggggus |\ Default ¥ | NONE ~
Hardware Specified
% Motorola CNG22 Static SIP Mobile NOME | Default v | MNOME
Subscriber
% SCCP gateway virtual Protocal Mot NOMNE | Default v | MNOME
phone Specified
& Third-party AS-SIP SIP NONE | Default ¥ | Third-party AS-SIP Endpoint ¥ |
Endpaint
& Transnova 53 SIP NOMNE [ Default ¥ | Standard 53 ¥ |
rDual Bank Information
Device Type Protocol Load Information Inactive Load Information Device Pool Phone Template
& Cisco 8961  SIP 5ip§961.9-3-2-10 | |@ [ Default v | [Standard 8961 SIF ¥ |
@ Cisco 9951  SIP EREEAT | |@ | Default v | |standard 9951 51P ¥ |
@ Cisco 9971  SIP sip9971.9-3-2-10 | | [Default v | |sStandard 9971 SIP ¥ |
& Cisco Cius SIP sipcius.9-2-4-45 | |@ | Default ¥ | Standard Cius SIP ¥ |
& Cisco Cius SP SIP SIPCiUSSP.9-2-4-45 | |@ | Default ¥ | |Standard Cius SPSIP ¥ |

Thong tin Firmware 9971 sau khi Upgrade.
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Nmm Cisco Unified CM Administration WEWEE O Cisco Unified CM Administration ¥
CISCO  ror Cisco Unified Communications Solutions ccmadmin Search Documentation About Logout

System + CallRouting ~ Media Resources ~  Advanced Features ~ Device = Application ~  User | ~ Bulk i icn +~  Help -

=

&% Media Termination Point  Protocol Not |Mgglg4gggggs || Default ¥ | NONE -
Hardware Specified
% Motorola CNE22 Static SIP Mohile NONE | Default v | MNONE
Subscriber
% SCCP gateway virtual Protocol Not NONE | Default v | MNONE
phone Specified
& Third-party AS-SIP SIP NONE | Default ¥ || Third-party A5-SIP Endpaint ¥
Endpoint
& Transnova 53 SIP NONE | Default v || standard 53 ¥ |
r Dual Bank Information
Device Type Protocol Load Information Inactive Load Information Device Pool Phone Template
@ Cisco8361  SIP sip8961.9-3-2-10 | |ﬁ | Default v | |standard 8961 SIP ¥ |
@ Cisco93sl  sIP Sip9951.8-3-2-10 | | [Default v | |sStandard 9951 SIP ¥ |
& I Cisco 9971 SIP Sip9971.8-4-25R1-2  [5ip9g71.5-3-2-10 |ﬁ | Default v | [Standard 9371 5IP ¥ |
& Cisco Cius SIP sipcius.9-2-4-45 | |@ | Default v | |standard Cius S1P ¥ |
& Cisco Cius SP SIP sipciusSP.8-2-4-45 | |@ | Default v | |Standard Cius SP SIP ¥ |

Ta c6 thé |13y thong tin Load Information va khai bao tai trudng Load Information Name trong qua
trinh c4u hinh Device.

- Load Information: sip9971.9-3-2-10

- Load Information: sip9971.9-4-2SR1-2

wlinln  Cisco Unified CM Administration YRV Cisco Unified CM Administration ¥ | Go |

cisco For Cisco Unified Communications Solutions ccmadmin Search Documentation About Logout
System = Call Routing + Media Resources »  Advanced Features = Device =  Application = User h ~ Bulk i icn +  Help =
Phone Configuration LIS NI 'O Back To Find/List ¥ | Go |
B Save
~Phone Type -

Product Type: Cisco 9971
Device Protocol: SIP

r Device Information

Device is trusted

MAC Address* | ‘

Description | ‘
Device Pool* [ -- ot Selected -- v | view Details
Common Device Configuration |< Maone = T |V|ew Details
Phane Button Template * [ -- Not Selected - 7]

Comman Phone Profile* | Standard Common Phane Profile v

Calling Search Space |< MNone = v |

AAR Calling Search Space | < None = 7]

Media Resource Group List | < MNone = M |
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Privacy * Default v
Device Mobility Mode™® Default ¥ | View Current Device Mobility Settings
Owner User ID < Mong = v
Phone Personalization® Default v
Services Provisioning* Default hd
| Phone Load Name 5ip9971.9-3-2-10 |
Use Trusted Relay Point® Default b
BLF Audible Alert Setting (Phone Idle)* Default v
BLF Audible Alert Setting (Phone Busy)* Default ¥
Always Use Prime Line® Default v
Always Use Prime Line for Voice Message™ [Default v
Geolocation < MNone = v
Feature Control Policy < Mone = A
Ignore Presentation Indicators {internal calls only)
¥| Allow Control of Device from CTI
#| Logged Into Hunt Group
Remote Device
Protected Device*¥**
Require off-premise location
-

Cisco Unified IP Phone 9971 firmware version 9.4 dinh dang & dinh dang zip file (cmterm-9971.9-4-
2SR1-2_REL.zip) khéng duoc tai vao CUCM bang installer program nhu trén duworc, ta chi can giai nén
cac

firmware files réi copy thl céng vao cac thu muc phu hop trén TFTP server.

DE& Phone 9971 cap nhat Firmware mdi, ta chi can cau hinh Device Phone 9971 register t&i CUCM
nhu binh thudng, sau khi két néi téi CUCM, Phone 9971 ty dong tai vé Firmware méi, khai dong lai
va hoan tat qua trinh upgrade firmware. Kiém tra Firmware cla Phone 9971 sau khi register thanh
cong tdi CUCM.

alimli,  Cisco Unified CM Administration (BVERSRY Cisco Unified M Adminiszration ¥ | Go |

cisco

For Cisco Unified Communications Solutions ccmadmin Search Documentation About Logout
System » Cal Routng »  Media Resources »  Advanced Features » Device v Application v User v Bulk v Help »
Phone Configuration LEEGL NI UCH Back To Find/List v § Go
LE Save x Delete Copy % Resst 2 Apply Config |:I'} Add New
r Association Information rPhone Type -
Modify Button Items Product Type: Cisco 9971
X . Device Protocol: SIP
1 sz Line [1] - 5003 (no partition)
2 " Line [2] - Add a new DN [ Device Information
Registration Registered with Cisco Unified Communications Manager 192.168.15.10
3 (GgAddanewsD 1P Address 10.215.13.103
4 Add 2 new SO Active Load ID sip9971.9-4-25R1-2
Inactive Load ID sip9971.9-3-2-10
5 Add a new SD Download Status Successful
5 @@Add a new 5D Device is Active
- . Device is trusted
---------- Unassigned Associated Items ----------
. MAC Address* 557556507B0E
7 =5 Add a new SD .
Description SEP887556507B0E

T AEs Device Pool* Default ¥ | View Details

e '::E“’“jd a new BLF Directed Call Park Common Device Configuration <= None = ¥ | view Details

10 call Park Fhone Button Template * Standard 9971 SIP v

Kiém tra Firmware trén Phone 9971 > Settings button > Phone Information > Active Load.
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0ns016 0355 | 5003

Information

& Model Number CP-9971

IPv4 Address 10.215.13.103

Host Name SEP887556507B0E

Active Load sip9971.9-4-25R1-2

Last Upgrade 10/15/16 03:45
Active Server: 192.168.15.10

Stand-by Server:
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